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Change of address, phone number 
or email? Please email us at: 
customercare@fairmontcanada.com

IMPORTANT NUMBERS

Customer Relations Department
Toll Free • 1-877-626-4004 or 

1-888-878-4477
Local Phone • 403-450-0541
Toll Free Fax • 1-888-378-4477
Local Fax • 403-451-1259

Corporate Office
5799 - 3rd Street SE
Calgary, AB  T2H 1K1

Hours of Operation
Mon - Fri • 8am - 4:30pm MST
Closed 12pm - 1pm for lunch
www.glrccanada.com

More Opportunity
Are you looking to purchase an 
additional week to add to your 
current ownership? Please contact 
Gayle Salahub at 1‑877‑626-4004 
or 1-888-878-4477 if you are 
interested in this offer.
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TYPE	 DATE	 COLOUR	 RESERVED BY

Floating Week	 1-52	 Red	 Up to 1 Year in Advance	
Mexico

Floating Week	 18-39	 Red	 Up to 1 Year in Advance	
Houseboat

Floating Week	 17	 White	 Up to 1 Year in Advance	
Houseboat

We encourage you to reserve your week 
a minimum of three months before your 
season, which will allow increased flexibility 
of your booking within your season. You 
may book up to one year prior to your 
check-in date. The further ahead you 
reserve, the better your opportunities for  
a successful exchange. 

We also want to remind you that 
maintenance fees were due January 31, 
2008 as per your invoice. Any outstanding 
balances will be charged interest. Owners 
with outstanding fees will have their usage 
restricted at their Home Resort and RCI 
until outstanding fees are paid.

If you are contacted by an unsolicited 
resale/rental company, please ensure you 
investigate them. We have heard from 
members who have lost thousands of 
dollars “listing” their programs for sale 
without investigating these companies. 
Some of these companies offer a one-
year guarantee on resale, but do not exist 
at the one-year time period. A call to the 
Better Business Bureau is always a safe 
bet. Remember – if it sounds too good to 
be true, it generally is. 

EXCHANGE COMPANIES
There are a number of agencies that do exchanges. You will need to contact the companies 
directly for more details on their policies, areas of access and exchange fees.

RCI	 1-800-338-7777 or www.rci.com
Dial An Exchange	 1-800-468-1799 or www.daelive.com

IT’S A TRIP DOWN UNDER!
The celebrations have begun! Fairmont 
applauds all the incredible support you have 
given in building our resorts into premier 
locations for almost 30 years.  By referring 
your family, friends and associates to our 
resorts - our Platinum Rewards program 
continues to be successful and has proven 
to be the one way we can thank you for 
your referrals – but this year, we invite 
you to a pre-anniversary celebration of 
our innovative vacation program, with the 
chance to win a Trip for Two to Australia!  
Enjoy a two-week vacation Down Under, 
including accommodation and airfare, just 
by referring your guest to our fully appointed 
and relaxing villas.  

You’ll earn one contest ballot for every 
referral you provide who experiences 
the Fairmont Family of Resorts – so now 
is the time to invite guests, including 
family, friends and business associates, 
to experience Fairmont’s internationally 
acclaimed vacation program.  If your referral 
results in a sale, you’ll receive an additional 
ballot for this exciting draw.  More referrals 
means more chances to win! Plus, you’ll 
still enjoy all the regular benefits of our 
Platinum Reward Referral Program.  The 
draw is scheduled for February 12, 2009.  All 
referrals must tour before this date.  Start 
referring today!

Contest details are available on line at 
www.fairmontvillas.com
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Escape to 
Lovers Beach, 

Cabo San Lucas
Playa del Amor, also known as the infamous Lovers Beach, is 

one of the most desired hot spots for all to visit when in Cabo 

San Lucas. Lovers Beach, evidently given its name due to the 

ideal beach conditions and beautiful location, hides where the 

breathtaking Sea of Cortez meets the mighty Pacific Ocean. 

Whether it’s a romantic proposal destination, or a family day-trip 

you crave, Lovers Beach will be sure not to disappoint. 

The admirable hidden cove of Lovers Beach is in very close 

proximity to the well-known El Arco. These unique wind and water 

stricken rock formations provide protection and seclusion for the 

gentle sloped, pristine beach. Although difficult to arrive by foot, 

there are many friendly local boatmen happy to transport those 

who wish from the Cabo San Lucas Marina by water taxi. They 

will be happy to guide an informative tour of the coastal area all 

for a low pre-determined price. Unless it’s a challenge you seek, a 

short hike from Playa Solmar, along the jagged rocks will also take 

you to the desired Lovers Beach in no time, but do so at your own 

risk. Be sure to pack plenty of water and perhaps a picnic lunch 

as there are no beach facilities due to the secluded and unspoiled 

nature of Lovers Beach. 

Upon arrival there is an entire days worth of activities and 

sightseeing to be done. You will be sure to see the unique rock 

formations some say to be shaped like Scooby Doo or Neptune’s 

Finger and maybe even a few seals sunning upon them. You may 

also be able to enjoy plentiful schools of tropical fish or other 

marine life by snorkeling or kayaking along the bay. If it is water 

sports that you seek, be sure to rent snorkeling equipment, a 

canoe, a Jet Ski or a sea kayak before arrival.  

Keep your eyes peeled for any whales that might emerge from the 

sea, or watch the fierce wave’s crash against the jagged rocks of 

Lovers Beach counter part, the dangerous Divorce Beach.

Whether you prefer relaxing on the soft white sands, swimming 

in the warm turquoise seas, or enjoying the romantic sunsets, 

there is no time to waste when visiting the main jewel of Cabo San 

Lucas, the charming Lovers Beach. 

Fairmont’s Platinum Referral Rewards program is a fun, easy 
way to get more of what you love! Invite your friends, family 
members and business associates to experience the ultimate 
family getaway, and use your Referral Rewards for scenic 
mountain golf, boutique shopping, luxurious spa treatments 
and much more. You can even put your Rewards toward 
your maintenance fees. You already appreciate the pristine 
locations, villas and flexibility of our vacation programs – it’s 
time to share the discovery with those you love.

Simply give one of our complimentary Guest Passes to a 
friend, family member or co-worker you feel would appreciate 
a resort getaway in Fairmont or Kelowna. When your referrals 
join us to experience a weekend at the Fairmont Family of 
Resorts and learn about our exciting vacation programs, you 
earn rewards immediately. Use your rewards in Fairmont and 
Kelowna with our preferred merchants. 

Use your Guest Passes today and start earning valuable 
Platinum Referral Rewards! Thank you to all our valued 
owners who continue to participate in our Referral Program. 
Need more Guest Passes? Call us at 1-800-663-6333.

THE PLATINUM  
DIFFERENCE

PLATINUM REWARDS are awarded for your referrals who tour our 
resorts and the sales generated from them:

EVERY REFERRAL = $100 Platinum Rewards
1st Sale = $300 Platinum Rewards (including Referral Rewards)
2nd Sale = $400 Platinum Rewards (including Referral Rewards)
3rd Sale = $500 Platinum Rewards (including Referral Rewards)
Every sale thereafter = $500 Platinum Rewards (including Referral 
Rewards) in a calendar year

EARN MONEY ON  
EVERY REFERRAL

Series C -
Invest with Fairmont

Your newsletter is now provided to you on recycled materials.

What is my rate of return? 	 11% per annum
IS this RRSP Eligible? 	 RRSP eligible
What is my security? 	 First Mortgage position
What is the Minimum to invest? 	 $10,000

‘Series C’ is FRPL’s available investment series within the Resorts International 
REIT.  You can participate in the benefits of Fairmont’s growth.  

The option is available for you to receive the cash distribution on a quarterly 
basis or you can choose the reinvestment option which allows you to purchase 
additional units in the trust at the end of each year. 

Call 1-877-451-1168 or visit www.frplfinance.com

FAIRMONT Exchange
and bonus Weeks

Options
Fairmont Resort Properties Ltd. has recently solidified a new partnership 

that gives Fairmont Resort Properties Ltd. members a new benefit and 

more exchange options!

Fairmont Resort Properties Ltd. members can now exchange into any 

available unit regardless of size or season! All you have to do is find 

a week you would like to exchange into from our member page at 

www.glrccanada.com/external_exchange.html. Once you have found 

the destination you would like to visit, call Fairmont Resort Properties 

Ltd. Customer Service at 1-888-878-4477 to deposit and confirm your 

exchange. It’s really that simple! Exchanges are only $89! 

Fairmont is also making last minute vacations available through our 

new Bonus week program. www.glrccanada.com/bonus_weeks.html. 

The lists of available Bonus Weeks and Rental Units are live and updated 

constantly, so check back often and see what’s available. Call Fairmont 

Resort Properties Ltd. Customer Service at 1-888-878-4477 to book an 

extra vacation today!

RCI VACATION
WEEKS ON SALE

Take advantage of this exceptional offer on excess 2007 weeks 
within the RCI system, available to be traded for a limited time.

Call today and we’ll deposit a low, medium or high season 
week directly into your RCI account for use as a future trade*. 
Remember, RCI is colorblind to trades under 45 days, so you 
may even receive a high season week in return!

If you’re a current RCI Member, call to purchase your RCI 
Vacation Weeks for only $99 CDN while inventory lasts. Contact 
Fairmont Resort Properties Ltd. today at 1-888-878-4477 or 
403-450-0541 or email customercare@fairmontcanada.com.

* Season assignments are on a first-come, first-served basis, and 
all weeks expire in 2009. Please note that RCI Exchange fees 
apply*. You must have a current RCI Membership to participate 
in this offer. Applicable taxes apply.

Invest in Your
Vacation

Own a Piece of Hawaii Forever

We are now offering to our owners a program that will 
add to their vacation portfolio. Exotic destinations like 
Hawaii, Belize and more are currently available starting 
at $9,900 CDN*

For more information call 1-866-785-5570 or 
visit www.golfmakaha.net

*Only available in jurisdictions where permitted by law


